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MY User Experiences
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 Real Life Users

* Business considerations
* Choices they faced

* Decision they made

* What their solution was
* Lessons learned
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» E-business selling novelty items

» All sales through website

* No website — no business

« Downtime costs 10’s thousands per hour

« Customised application from proprietary Uniface
application to Java/Open Source

« Decided to go Open source

* Dual HP DL380 in a server cluster with a MSA500 SAN
 SLES Linux

 Postgres & Apache

« Tried open source solutions (Heartbeat etc)

 Chose LifeKeeper as all scripting etc was done for them
« Wanted support we offered
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* Provides maps and directions via mobile phone
« Customers include Vodafone, O2, Orange etc

« Downtime not an option as people may be using
their service in an emergency

« Customised application from proprietary Uniface
application to Java/Open Source

» DL380 packaged cluster with SAN shared
storage

 Linux + Oracle
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 All depots are connected to a central system
which traces each delivery and collection

« Downtime would mean loss of accountability of
packages and lots of unhappy customers

* Proprietary Data General

 Red Hat Linux

Custom written Progress Application
Data Replication




Interlink Configuration




